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Reputation Extraction.

Yoshihiro Kokubu

In order to support marketing and complaint processing, we developed a
program for making the reputation analysis of articles in CGM. First we
evaluated whether individual articles were positive or negative as a whole
by semantic analysis. Next we extracted points that we judged to be positive
or negative across sentences. The relations between the terms are expanded
by the collocation dictionary. In order to recognize negation and make
precise analyses, we treated the sequence of bound morphemes at the end
of a phrase as modality.
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